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Notification exemptions 

The Communications Access Co-ordinator (CAC) may exempt carriers and nominated 

carriage service providers (C/NCSPs) from their notification requirements. 

What exemptions are available? 

C/NCSPs may receive a full or partial exemption from their 

obligation to notify the CAC of proposed changes to a 

telecommunications system or service. 

The CAC may also grant class exemptions on their own 

initiative. Class exemptions will typically relate to particular 

classes of low risk service or network operator. 

Grounds for exemption 

The CAC will consider applications for exemptions on a case-

by-case basis with regard to the security risk profile of a 

company based on factors such as: 

 percentage of market share 

 sensitivity of customer base 

 criticality of network 

The CAC will not grant unnecessary exemptions; for 

example, in the instance that a C/NCSP does not have 

obligations to notify for a particular change. 

How to obtain an exemption? 

There are two ways to obtain an exemption: 

1. the CAC can grant an exemption on their own initiative, 

or 

2. the C/NCSP can submit a written application to the 

Centre using the Notification Exemption application 

form (TSS2) available from the Cyber and Infrastructure 

Security Centre website. 

If a C/NCSP submits a written application, the CAC must 

respond within 60 calendar days by either: 

 granting the exemption; or 

 refusing the exemption and providing written reasons for 

the refusal. 

A C/NCSP can apply to the Administrative Appeals Tribunal 

(AAT) for review of a decision to refuse an application. 

Duration and conditions 

Exemptions granted by the CAC may be restricted to a 

specific period or subject to conditions. 

If a C/NCSP breaches a condition of an exemption, that 

exemption will cease to be in force. 

Can exemptions be varied or 
revoked? 

The CAC may vary or revoke an exemption, having regard to 

the following factors: 

 security risks 

 services offered by the  carrier or nominated carriage 

service provider 

 the national security threat environment 

Contact us 

Any questions about the notification exemptions should be 

directed to the Cyber and Infrastructure Security Centre by 

email at enquiries@cisc.gov.au or on 1300 27 25 24. 

https://www.cisc.gov.au/telecommunications-sector-security/tss-forms-and-resources
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